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	If the result of my self rapid test or PCR is positive, who should I report to? 
	1. If the result of your self rapid test or PCR is positive, please report to one of the following contacts as soon as possible:
· Working hours on weekdays: Health Security Team at 03-5186161
· Holidays and off-duty hours: On-duty Military instructor at 0972-590728
· Students who live on campus can also contact the Residential Service Center at 03-5186166~6168
2. Chung Hwa University COVID-19 Self-Notification System ( For Students): https://x.chu.edu.tw/4AN56N/


3. For rapid test or PCR-positive confirmed cases, please follow the instructions received in the SMS, and take the initiative to report to the Ministry of Health and Welfare's "Self-reporting System for Confirmed Cases of COVID 19" and fill in the contact history

4. Please take the initiative to tell the administrative assistants and your advisor in your department, and join the epidemic prevention LINE group of the department. There will be epidemic prevention guidelines and care notices, and you can report any problems immediately.
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	What should I do if I am notified as a close contact to a confirmed case? 
	
1. Please confirm the contact methods with the confirmed case first. Only family members or roommates living together with the confirmed case will be identified as close contacts. Two sets of rapid test kits will be distributed to close contacts in the dormitory on campus. Those who choose 3+4 can go home or implement in-home quarantine procedures in the dormitory; those who choose 0+7 can implement self-quarantine in the original dormitory room for 7 days.


2. If you are confirmed to be a close contact, please fill out the form of "Chung Hua University COVID-19 Self-reporting System (For Students)" online as soon as possible at https://x.chu.edu.tw/4AN56N/ and "Chung Hua University Close Contacts Notification System" form at https://x.chu.edu.tw/GSLJ5H/ . Completely fill in the above two forms before you can apply to the health units for a home isolation order, and then apply for 3 sets of rapid test kits and 3-day epidemic prevention compensation accordingly. 


3. If you have received 3 doses of vaccines and the result of the rapid test is negative, and you want to take the 0+7 plan (no home isolation + 7-day Self-Health Management), please upload the screenshot of your yellow card (covid-19 vaccination record card) and the proof of your negative rapid test result (a photo of your rapid test kit with a negative result, along with your signature and date).
4. If you choose to go for the 0+7 plan, on-campus version of Home Isolation Notices are issued according to the regulations of the Ministry of Education.  Health units do not issue Home Isolation Notices, so students cannot apply for epidemic prevention compensation subsidies from the Ministry of Health and Welfare.
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	How to distinguish between confirmed cases and close contacts?

	1. Those who are positive in PCR screening and/or self-rapid tests can be regarded as confirmed cases.
2. Close contacts are people living with the confirmed cases.
3. Confirmed cases and close contacts may not necessarily have respiratory symptoms.
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	How do I go to class if I am a confirmed case? (Student)

	Confirmed cases should suspend physical classes for online classes or asynchronous online classes for 7 days. (You need to implement 7 days of home care and 7 days of self-health management. After 7 days of home care, they can enter the school for physical classes, that is, they can enter the campus during the self-health management period, and no rapid test is required.) The department will contact you.
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	How do I go to class if I am a close contact? (Student)

	1. Close contact should suspend physical classes for online classes or asynchronous online classes. Meanwhile, they should undergo 3 days of home isolation + 4 days of self-prevention.  Those who have received 3 doses of vaccine and have been tested negative in their rapid tests are exempted from home isolation; they can go ahead to undergo 7-day self-prevention.
2. After the above 3+4 or 0+7, those who are asymptomatic and negative in their rapid tests can be admitted to the school for physical classes.
3. If the rapid test result is positive during the home-isolation period, please recalculate the isolation period according to the process of confirmed patients. The department will contact you.
4. During the 3-day home-isolation period, close contacts are not allowed to come to the school. Resident students on campus are not allowed to leave the dormitory. They can ask your department or classmates to deliver meals Those who are undergoing self-prevention for 4 or 7 days can enter the school but cannot attend classes or enter public places such as libraries and health and leisure centers.
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	What are the regulations to be aware of when contacting a confirmed case?
	1. For those who engage in activities with the confirmed cases (and rapid-test positive cases) without masks on for more than 15 minutes, the school provides 1 set of rapid test kit for each person. Those who are negative in the rapid tests and asymptomatic can enter the class.  If they have symptoms, they should seek medical treatment as soon as possible.

2. For those who engage in activities with the confirmed cases (and rapid-test positive cases)  with masks on  throughout the whole process, self health monitoring is required. They can enter the school and attend classes if they do not have any symptoms.
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	What are the quarantine measures for school resident students?
	1. Those who are confirmed with moderate or severe symptoms are sent to a hospital for medical treatment or isolate at the epidemic prevention center of the health administration agency.
2. For mild or asymptomatic confirmed cases and close contacts: according to the guidance of the Ministry of Education, returning home for care and isolation is advised and recommended.
3. For foreign students and those whose homes are far away and no pick-up is possible and those whose homes do not have space qualified for home isolation, the confirmed cases will be arranged to stay in the nursing dormitory for home isolation while close contacts in the on-campus isolation dormitory. 
4. Charges: Internship Hotel (nursing dormitory) rooms are charged NT500 per night (including water and electricity); student dormitories (isolation dormitories) rooms are charged NT300 per night (including water and electricity). For those who need meal delivery, the daily fee is NT200.  Extra charges are applied for Cleaning and disinfection.
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	What are home care, home isolation, self-health management, and self-epidemic prevention?
	1. Home care refers to the first 7 days of care for the confirmed cases. During this period of time, hey are not allowed to go out or enter the campus. Returning home for care (no public transportation is allowed) is advised and recommended.  If they choose to stay on campus, those who rent a house outside school need to stay in the same place for home care, while those who live in the dormitory are arranged to stay in a care dormitory room.  Cases confirmed on the same day can stay in the same room for care.
2. Home isolation refers to the first 7 days of care for the confirmed cases. During this period of time, hey are not allowed to go out or enter the campus. Returning home for care (no public transportation is allowed) is advised and recommended.  If they choose to stay on campus, those who rent a house outside school need to stay in the same place for home care, while those who live in the dormitory are arranged to stay in a care dormitory room.  Cases confirmed on the same day can stay in the same room for care.

3. Self-health management refers to the 7 days after the confirmed cases’ Home care period.  Those who do not have any symptoms can wear a mask to go out and enter campus (both for classes and for accommodation). 
4. Self-prevention refer to the 4 days after the 3 day of Home isolation for close contacts.  Those who have received 3 doses of vaccination and are negative in their rapid tests can choose 7 days of self-prevention without home isolation.  Those who are asymptomatic and have a negative test result can wear a mask to buy meals and daily necessities, and take a ride home, but social gatherings are prohibited.  They can enter the school, but they are not allowed to attend classes or enter public places such as libraries and health and leisure centers.
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	The confirmed cases or close contacts are not allowed to take the public transportation system when they return home. The taxi fares are very high. What should they do?
	1. In order to assist the confirmed cases and close contacts to return home, the Ministry of Education will provide subsidies of the full travel expenses (by anti-epidemic taxis) for the school dormitory students who have been listed by the health administration after May 3, 2022. If students have difficulties, they can also ask the school to help pay in advance, and then write off after applying for the subsidy.
2. The subsidies stated above do not apply to off-campus rental students. After the resident students are released from isolation, they should prepare relevant receipts and the completed application forms and go to Student Assistance Division (phone number : 03-5186162) to apply. (Please keep the relevant receipts or written proofs properly during the isolation period). The school will make verifications at the end of each month according to regulations, and the fees will be reimbursed to students in about 30 days.
3. Please go to https://x.chu.edu.tw/V498PL/ for relevant regulations and forms.
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	Is there a subsidy for those in home isolation? How to apply?
	1. According to the latest regulations of the Ministry of Health and Welfare, for close contacts (with a home isolation notice) who are Taiwan nationals or who hold ARC, if they do not violate the relevant regulations during the home isolation period, they can apply for an epidemic prevention compensation of NT1,000 yuan per day (up to 3 days).  However, for those who choose to go with 0+7, because the health unit does not issue a home isolation notice to them, they cannot apply for the Ministry of Health and Welfare's epidemic prevention compensation subsidy.
2. Those who meet the application requirements can apply online, by paper mail or at the counter within two years from the date of isolation. Application website is https://swis.mohw.gov.tw/covidweb/
3. The Ministry of Health and Welfare has cancelled the application for
 the compensation for the epidemic prevention during the home care
 of the confirmed cases.
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	What are the closest places to the school where I can purchase home rapid test kits for epidemic prevention?
	They are 
1. Community designated clinic for home rapid test kits:
Baoshan Township Health Station (phone number: 03-5203054; address: 273, Sec. 2 Shuang Yuan Road, Baoshan Township, Hsinchu County) 
2. Health-Insurance Contracted pharmacies which sell name-based rapid test kits, such as: 
Ting Ting Pharmacy (phone number :03-5290999; address:      965, Ming Hu Road, Hsinchu City (near Lakeshore Hotel)
Or surf the Internet for more information：
https://bit.ly/3rYvzxV  for Chupei area and 
https://bit.ly/3rWrCtL for Hsinchu and Miaoli areas. 
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	What should I do if I can't buy rapid test kits?
	1. The school Residence Service Center provides free use for the following cases (a form must be filled in first):
(1) those who are listed and notified by the school as close contacts or suspected close contacts,
(2) those with symptoms of fever (ear temperature above 38°C), and
(3) those who are tested positive after borrowing the kits.
2. Borrowing is available in other cases, but borrowers need to register and then return later. 
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	If I am listed to undergo home isolation, can I leave my dorm room and go home by myself?
	It is absolutely not allowed to move the isolation location without permission.  Any unauthorized change of location is subject to a fine of up to NT 1 million.
If students who are in home isolation want to move their locations, they must inform the health security team (for students living in off-campus rental housing), the Residential Service Center (for on-campus resident students), and the call the Hsinchu Epidemic Prevention Center of the Health Bureau at 03-5355130 for approval.  Once approved, they must tell relevant units about their new home isolation location addresses. 
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	How should the trash of the resident students in isolation be dealt with?
	1. Please put the garbage in a small garbage bag, spray it with bleach to disinfect, tie the bag tightly, and put it into a large garbage bag.
2. Place it at the door at 14:00 pm on the day when the quarantine is lifted or on the fourth day, and the General Affairs Office will send someone to collect it.
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	What should resident students in home isolation do if they run out of necessary epidemic prevention supplies?
	Please contact the Residential Service Center (Ext.: 6166) for replenishment after using up alcohol and bleach.
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How should resident students in home isolation do their laundry? 
	Because they stay in a Covid-19 prevention suite, students are asked to hand wash their clothes and let dry. .
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	How do resident students in isolation have their meals?
	Charges are applied: The daily cost of three meals is NT200.
Meal delivery units: You can take the initiative to contact each of the following units or your department:
· staying in school dormitory: ask assistance from your department. If any difficulties occur, please contact the Residence Service Center for assistance; 
· staying in the Internship Hotel: ask assistance from the Internship Hotel); 
· staying in off-campus rental housing: ask assistance from your department.
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	【Home Quarantine-Confirmed Cases】How to calculate when is the day they can go back to school?
	1. Confirmation day: The day when the PCR test or rapid test result is found positive is called the confirmation day. For example, if May 1st the confirmed day, May 2nd will be the first day of Home care.
2. Those who are with minor or no symptoms should undergo 7 days of Home care and 7 days of Self-Health Management. 
For example, if May 1 the confirmed day, Home care period will be May 2nd to 8th and Self-Health Management period will be May 9th to May 15th. 
3. They can go to school on the first day of the Self-Health Management Period. For example, if May 1 the confirmed day, they can go to school on May 9th.
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	【Home Quarantine-Close Contacts】How to calculate when is the day they can go back to school?
	1. They should first confirm the day when they have contacts with a confirmed case.  Home isolation starts on the next day. 
2. They can choose either 3+4 scheme (3 days of home isolation + 4 days of self-prevention or 0+7 scheme (7 days of self-prevention).
For example, if May 1st is the last day of contact, those who choose 3+4 should undergo home isolation from May 2nd to 4th followed by self-prevention from May 5th to 8th.  Those who choose 0+7 should undergo self-prevention from May 2nd to 8th.
3. They can go back to school on May 9th. 
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	What are the conditions for a confirmed case to be released from isolation and treatment? (Applicable to cases diagnosed after 0:00 on May 8th)
	Confirmed cases with no or mild symptoms or mildly diagnosed cases (i.e. those who undergo Home care) must meet both of the following two conditions before they can be released from isolation treatment and undergo 7-day self-health management:
1. When the confirmed cases are free from symptoms related to COVID-19, or when they are still with symptoms but have no fever for at least 1 day and symptoms are alleviating, or when the symptoms are caused by other diseases, and 
2. It has been 7 days from the date of onset or the date of taking tests. 

They can be released from isolation without tests.
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	If a close contact is tested positive during his/her 3+4 or 0+7 days of isolation, how does he or she calculate his/her isolation days?  
	If a close contact is tested positive during his/her 3+4 or 0+7 days of isolation, he/she should start his/her 7+7 isolation days from the day when the test result is positive.  His or her roommate(s) will need to start their 3+4 or o+7 isolation days on the same day..
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	How to check the latest epidemic prevention practices of our school?
	Please check https://www1.chu.edu.tw/p/412-1000-1851.php?Lang=zh-tw
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	Are there alternative medical channels available for confirmed cases?
	You can consider to consult a traditional Chinese medicine doctor.  Related information is available at  
https://www.mohw.gov.tw/cp-16-68142-1.html
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	Who can I ask questions about home isolation?
	1. You can first go online for related information or call the relevant service lines.  Service phone numbers are available at 
https://health.udn.com/health/amp/story/121019/6273122
2. You can ask your advisor or department chair by phone or LINE.
3. For those who are quarantined at home, the Health Protection Section will establish a LINE group, and you can ask questions in the group.
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